NEWSLETTER—AUTUMN 2018
INTRODUCTION & THANKS
Welcome to our autumn addition of the practice Newsletter in which we hope to keep you
updated with changes and new schemes in the practice.
Christmas and New Year Opening Times
The practice will be open at the following times over the Christmas and New Year period:
Monday 24th December— Open 0800 to 1830
Tuesday 25th December—Closed
Wednesday 26th December—Closed
Thursday 27th December— Open 0800 to 1830
Friday 28th December—Open 0800 to 1830
Saturday 29th December—Open for pre-booked appointments only
Sunday 30th December—Closed
Monday 31st December—Open 0800 to 1830
Tuesday 1st January—Closed
Wednesday 2nd January—Open 0800 to 1830
Please ensure that you submit prescription requests in good time as pre-Christmas is a very busy time of
year for the dispensing staff.

Changes to Rules for Medication Handling
th

From 9 February 2019, Dispensaries and Pharmacies legally will only be licenced to hold dispensed medication
for a MAXIMUM of 10 days (including weekends). If not collected by this point, the medication has to be
destroyed, which as you will appreciate, could have huge waste and cost implications for the surgery and the
NHS, as well as inconvenience for yourself. We will therefore be kindly asking you to ensure that you collect
your medication within TEN days of your original request.
Thank you for your co-operation,
Lauren Bramley
Dispensary Manager

Patients Failing to Attend for Appointments
You may have read an article by Annie Riddle in the Salisbury Journal about patients failing to attend for booked
appointments at her surgery, Salisbury Medical Practice. Unfortunately the situation at Three Chequers is very
similar. In October 2018, 153 patients failed to turn up for appointments they had booked. Some of those
appointments had even been booked as urgent on the same day. Not only did this waste 25 hours of doctors’ time
but it meant that 153 other patients could have been seen earlier for their problems. As you know the NHS and
therefore the surgery is struggling to meet the high demand from patients for appointments and failing to turn up for
appointments only puts further pressure on time and money. If you are unable to attend for an appointment please
ring in to cancel. All mobile phone users are sent an appointment reminder 24 hours in advance, if you know you are
unable to attend at that point please text ‘CANCEL’. This will automatically cancel your appointment and make it free
to be rebooked. Please help us to provide the best possible service.

Why can't I get a prescription for an over-the-counter medicine?
Wiltshire CCG is following new guidelines set out by NHS England in March 2018, meaning that for 35 minor,
short term health conditions, medicines which are available over the counter will no longer be routinely
prescribed.
Following a period of national consultation, NHS England published new guidance which covers 35 minor, short
-term health conditions which are either:
Self-limiting – a condition which doesn’t require any medical advice or treatment as it will clear up on its own,
such as sore throats, coughs, colds and viruses
Suitable for self-care – a minor illness that is suitable for self-care can be treated with items that can be
purchased over the counter from a pharmacy. For example, these conditions include indigestion, mouth ulcers,
warts and verrucae.
The guidance also includes the restriction of vitamins, minerals and probiotics as items of limited clinical
effectiveness.
The guidance applies to everyone in Wiltshire, although there are certain scenarios where patients should
continue to have their treatments prescribed.
What does this mean for me?
You are encouraged to seek advice from a pharmacist first and where possible, to buy your medicines over the
counter. It’s a myth that that your GP can prescribe you ‘better’ medicines than those widely available in local
shops or on the high street, so buying these over the counter has many benefits:
You can seek health advice from your local pharmacist, who is an expert in medicines
You don’t need to wait for a GP appointment, meaning you can be treated more quickly
You can keep the medicines at home so you have them to hand if you need them again (ensure you check the
expiry date first and dispose of out of date medicines securely).
When making an appointment at the Practice about any of the 35 minor, short-term health conditions, you may
be advised by the receptionist to seek advice from a pharmacist and buy your required medicines over the
counter.

Improved Access Service
Improved Access is a new service that the practice is providing as part of a group of local practices or
locality. Our locality, Sarum South, consist of ourselves, Salisbury Medical Practice, Harcourt Medical Centre,
Whiteparish Surgery, Downton Surgery, The Old Orchard and The Courtyard Surgery. The locality has
decided to provide services under this scheme at two sites, Salisbury Medical Practice on Monday to Friday
from 1830-2000 and at Three Swans Surgery from 0900 to 1500 every Saturday. Improved access is
designed to provide patients with better access to services already provided by the practices but can also
include services that are not currently offered. These appointments are available for the patients of all the
locality practices to book. So patients at Harcourt can book appointments at SMP or Three Chequers and our
patients can book appointments at either site. These appointments may be with a doctor or nurse from
another practice and so when staff book one of these appointments they will always ask you if you are happy
to share your information with other organisations. They will not offer you an appointment if you are unwilling
to share as the doctors will not treat you without full access to your medical history.






INAPPROPRIATE BEHAVIOUR
As a practice we have a policy of zero tolerance to violent or abusive behaviour towards our staff.
Any behaviour deemed by a member of staff to be inappropriate, include offensive language,
aggression and harassment or threatening behaviour will result in the incident being logged and a
formal letter or warning being issued.
If three such warnings are issued, an application will be made for removal of that patient from the
practice list.
We will contact the Police in the event of any violence and an immediate application for removal from
our list will be made.

